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WITNESSETH

This Agreement is entered into between the Town of Andover, hereinafter referred to as the
“Town” and MEUI, Local 506, AFL-CIO, CLC, hereinafter referred to as the “Union.”

ARTICLE 1
RECOGNITION

Section 1.0

The Town recognizes the Union as the sole and exclusive bargaining agent for the purpose of
collective bargaining on matters of wages, hours of employment and all other conditions of
employment for the following Town employees: Assessor, Assistant to the Assessor and Tax
Collector. Reference is hereby made to decision No. 4267 of the Connecticut State Board of Labor
Relations or by mutual agreement of the parties.

The provisions of the Agreement shall be applied equally to all employees in the bargaining unit
without discrimination because of age, sex, marital status, sexual orientation, race, color, creed,
national origin, disability as defined under state law, political affiliation or union membership.

Section 1.1

Whenever used in this Agreement, the word “his” shall be interpreted to include the word “her”,
and the word “employee” shall be interpreted to include the plural thereof.

ARTICLE 11
UNION SECURITY

Section 2.0

The Town agrees to deduct weekly Union dues in whatever sum is established by the Union as the
regular monthly dues uniformly required as a condition of retaining membership therein, upon the
receipt of an assignment. If, for any reason, a deduction was made on the payday in which Union
dues were to be deducted, a sufficient amount will be deducted in the first pay period in which the
employee has sufficient funds due him to bring his deductions up to date. The sum which
represents such weekly Union dues deductions shall be certified to the Town as constituting such
by the duly authorized Financial officer of the Union. If the sum once certified is changed, the
amount deducted from the earnings of an employee who has authorized such deductions shall not
be increased or decreased until thirty (30) days’ written notice of such change has been received
by the Town from the duly authorized Financial Officer of the Union. The form of the assignment
for giving effect to this Article is attached hereto as Appendix “A” and made part of this
Agreement.



Section 2.1

Deductions provided for in Article II, Section 2.0 shall be remitted to the duly authorized financial
officer of the Union not later than ten (10) days following the end of each month, following the
pay period in which the deduction is made. The Town will simultaneously furnish the duly
authorized financial officer of the Union, each month, a record of the employees from whose
earnings deductions have been made.

Section 2.2

The Town agrees to deduct Union dues required to be paid pursuant to this Article, provided,
however, that no deductions hereunder shall be made without the written authorization of the
employees, which authorization shall be on a form mutually agreed to by the Town and the Union.

The Town’s obligation to make such deductions shall terminate automatically upon termination of
the employee who signed the authorization, or upon his transfer to a job not covered by this
Agreement, or written revocation by the employee of the authorization, except that deductions
shall be resumed if an employee, terminated by layoff, is rehired with seniority rights during the
life of the contract then in existence and the authorization has not been revoked.

The Union agrees to indemnity and save the Town harmless against any and all claims, demand,
suits or proceedings arising out of, or by reason of, any action taken or note taken by the Town in
reliance upon the Union security and check-off provisions of this Agreement or on the correctness
of any dues or service fee deduction authorization furnished by the Union to the Town. The Town
shall call upon the Union to defend any suits or proceedings arising out of the foregoing indemnity
and the Union shall promptly defend such suits or proceedings without cost to the Town and in the
event the Union fails to defend such suits or proceedings, the Town shall undertake such defense
and costs thereof shall be charged to the Union.

- Section 2.3

The Town shall designate space on the existing Town Hall for the exclusive use of the Union for
the posting of official union notices or announcements.

Section 2.4

The Town shall provide the Union with sufficient copies of this Agreement within thirty (30) days
after the signing of this Agreement.

ARTICLE II1
SENIORITY

Section 3.0

(A)  Eachemployee’s seniority shall be determined by his length of service with the Town since
the most recent date of hire. The Town shall prepare a list of all bargaining unit employees
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(B)

showing their seniority in length of service with the Town and deliver the same to the
Union on December 1% of each year. Upon completion of their probationary period, new
employees shall be added to this list.

Bargaining unit seniority as used in this Agreement will be defined as length of service in
this bargaining unit upon completion of the probationary period in Article III, Section 3.1.

Section 3.1

(A)

(B)

New employees shall serve a probationary period of six (6) months from the date of hire,
which may be extended for three (3) months by mutual agreement between the Town and
the Union, and they shall have no seniority rights during this period but shall be subject to
all other provisions of this Agreement. All employees who have completed their
probationary period shall acquire seniority as of the date of their employment.

Employees new to positions in this bargaining unit shall serve a probationary period of
three (3) months from the date they come into this bargaining unit which may be extended
with the Union’s concurrence for an additional three (3) months. They shall have no
bargaining unit seniority rights during this period and shall be subject to all other provisions
of this Agreement.

Section 3.2

(A)

At any time during the probationary period, the appointing authority may recommend, in
writing, the removal of an employee if, in his opinion, the working test indicates that the
employee is unable or unwilling to perform the duties of his position satisfactorily, or that
his habits or dependability do not merit his continuing in the position. The reason for his
dismissal shall be made in writing to the employee and to the Union. The dismissal of an
employee during the probationary period shall not be subject to the grievance procedure.

Section 3.3

(A)

(B)

All vacancies and new positions shall be posted for a period of five (5) working days on
bulletin boards to be provided for such purpose, prior to any action taken by the Town to
fill such vacancies or new positions. Employees will not be permitted a lateral or
demotional transfer outside of their division more than once in a twelve (12) month period.
Employees wishing to be considered for assignment to such vacancies or new positions
may, personally or through their Steward, submit their request to their supervisor in
writing.

Employees requesting consideration and who were not selected for such assignment, in
accordance with the provision of this Agreement, may appeal the action through the
grievance procedure.

Copies of each job posting and a list of the persons bidding for the job shall be sent to the
Union Secretary at the end of the posting period.
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Section 3.4

(A)  When a vacancy exists or a new position is created, the employee with the highest
department or division seniority from within the department or division wherein the
vacancy or new position exists, shall be given the first opportunity to fill the position,
provided he has the ability and qualifications to perform the work. If he/she refuses, it
shall go to the next senior person who has the qualifications and ability to perform the
work.

(B)  Ifno employee in the department or division wherein the vacancy or new position exists is
qualified, the position shall be filled by an employee from other departments or divisions
in the bargaining unit.

(C)  If no employees in the bargaining unit are qualified, the position may be filled through
recruitment of applicants not employed by the Town.

(D)  The person appointed to the vacancy or new position and the Union Secretary shall be
notified, in writing, of the appointment and the vacancy shall be filled as soon as possible.

Section 3.5

Within the Collective Bargaining unit, léyoffs shall take effect as follows:

(A)  Any part-time employees and temporary employees doing bargaining unit work.

(B) Employees -working twenty (20) hours a week but less than forty (40) hours per week.
(C)  Probationary employees.

(D) The employees with the least bargaining unit seniority shall be laid off first within
classification.

Section 3.6

Laid-off employees with the most bargaining unit seniority shall be rehired first to any lower or
lateral classification the laid off employee has the ability to perform or any higher classification
where the laid-off employee is qualified in accordance with the collective agreement, and no new
employee shall be hired until all laid-off employees have been given an opportunity to return to
work.

Section 3.7

Part-time employees are those employees who work less than thirty (30) hours per week.




Section 3.8

An employee shall lose his seniority rights under any of the following circumstances:

(A)
(B)
©
(D)

If he resigns.

If he is discharged for just cause.

If he has been laid-off lack of work and such layoff continues for more than two (2) years.
If he fails to report to work within ten (10) working days after due notice by the Town to
the employee’s last known address to return to work after layoff, provided the employee

makes known his desire to return within five (5) days.

ARTICLE IV
HOURS OF WORK

Section 4.0

(A)

(B)

Except as otherwise provided, the regular hours of employment for the Assistant to the
Assessor shall be thirty-four (34) hours per week upon the following schedule:

Monday 8:15 a.m. to 7:00 p.m., Tuesday through Thursday 8:15 a.m. to 4:00 p.m. and
Friday off, with lunch on the fly (in office).

Except as otherwise provided, the Assessor is a part-time position with hours on an “as
needed” basis and recognizing that certain times of the year are historically busier than
others. The Assessor shall be in the office for an average of five (5) hours per week but is
also required to work as many additional hours as required to complete the grand list, field
work, audits, pricing motor vehicles, real estate appraisals, tax appeals, research,
revaluations, recommend office budget, attend town meeting, taxpayer conferences/phone
calls, attending county and state meetings, training, and recertification coursework required
by the state in order to maintain CCMA certification, and other work as outlined in the job
description.

Except as otherwise provided, the hours of work of the Tax Collector during the months
of July, October, January, and April (a sixteen-week period) shall be thirty-four (34)
hours per week upon the following schedule: Monday 8:15 a.m. to 7:00 p.m., Tuesday
through Thursday 8:15 a.m. to 4:00 p.m., and Friday off, with lunch on the fly (in office).
During the remaining eight months (a thirty-six-week period) the workweek shall be
twenty-two and one-half (22.5) hours per week as follows:

Mondays 11:30 am. - 7:00 p.m.
Tuesdays 8:30 a.m. - 4:00 p.m.
Thursdays 8:30 a.m. - 4:00 p.m.



Lunch will be on the fly (In the office)

(C)  Itis mutually understood and agreed that the normal work week/workday for any employee
will vary from time to time subject to the requirements of the job and the operating needs
of the Town as directed by the Town Administrator or his/her designee. The Town
Administrator, or his/her designee, will meet with any affected employee at least two (2)
weeks in advance to discuss any change in the employee’s work schedule which may last
more than a two (2) week period. The Town agrees to notify the Union and to negotiate
over the impact of any permanent schedule change.

(D)  Notwithstanding anything to the contrary, the rescheduling of the Assessor’s hours due to
Holidays shall be done solely in accordance with the provisions of Article V, Section 5.0.

ARTICLE V
HOLIDAYS

Section 5.0

The Assistant to the Assessor and Tax Collector shall observe the following holidays as days off
with full pay:

New Year’s Day Labor Day

Martin Luther King Day Columbus Day

President’s Day Veteran’s Day

Good Friday Thanksgiving Day
Memorial Day ' Day after Thanksgiving Day
Juneteenth Christmas Day

July 4% Day After Christmas

Full-time employees will be paid at their hourly rate. Overtime or emergency work on holidays,
or their scheduled observance days, will be reimbursed at one and one-half times standard wages.
If a holiday falls within a vacation period, the day will be charged as a holiday rather than a
vacation day.

Any unanticipated holiday or day of mourning declared by the Board of Selectmen and celebrated
by all other Town employees, other than Board of Education employees, in the form of time off
with pay, shall be granted to the Assistant to the Assessor and Tax Collector. A holiday shall mean
a day in which the usual Town business is suspended for the commemoration of some event or
person.

The Assessor shall be granted two (2) paid holidays of his/her choosing. For the remaining
holidays for which the Town office is closed, the Assessor will be given the option of rescheduling
normal hours to another day of the week, or instead, taking the holiday without pay.

Section 5.1




(A)  Holidays falling on Saturday shall be celebrated on the preceding day.
(B)  Holidays falling on a Sunday shall be celebrated on Monday.

ARTICLE VI
VACATIONS

The Assistant to the Assessor shall be allowed the vacation provided to permanent employees and
the Assessor and the Tax Collector shall be allowed vacation provided to permanent part-time
employees as outlined below.

Permanent Full-time Employees — In each calendar year each permanent employee, who has or
will have six (6) months, but less than one (1) year shall be subject to the following schedule:

Step 1 6 months, but less than 1 year by June 30 1 week

Step 2 1 year but less than 5 years 2 weeks
Step 3 5 years, but less than 10 years 3 weeks
Step 4 10 years or more 4 weeks

New full-time permanent employees hired after July 1% of a given year will be entitled to one (1)
week vacation after six (6) months of employment and one (1) week vacation after completion of
one (1) year of employment, in the remainder of that calendar year.

Earned Vacation Time for full time Employees - Earned vacation time must be taken within the
fiscal year in which it was accumulated. Vacation time is not cumulative from year to year except
that the Town Administrator may permit an employee to carry over a maximum of one (1) week
of vacation time into the following calendar year.

No vacation days may be used by an employee until he/she has completed at least six (6) months
of continuous service to the Town.

Vacation not taken and not carried forward is lost to the employee and will not be reimbursed by
the Town.

Employees may not use more than ten (10) consecutive vacation days without prior permission of
the Town Administrator.

For the purpose of computing vacation leave only, dismissal or resignation will break the
continuity of service; other leave except sick leave or military leave will defer vacation leave
accruing during such leave.

In the event of illness during an employee’s vacation period, the employee shall be given the option
of charging the sick days of his/her sick leave.



A person leaving Town employment and not having used current earned vacation time shall
receive payment for the unused time, rounded to the nearest one-half (%) day.

An employee leaving on vacation may be granted in advance pay due to him/her for his/her accrued
time, provided he/she submits a written request for such pay to the Town Administrator not less
than two weeks in advance.

For the purposes of accumulating vacation time the following formula will be used to translate
days into hours for the payroll system. The number of hours of vacation shall be the number of
weeks of vacation per year * employee hours per week.

Permanent Part-time Employees — Paid time off. The current Assessor shall receive twenty
(20) hours of vacation time each calendar year. The Tax Collector and new Permanent part-time
employees, working at the Town Office Building, are entitled to receive Paid Time Off (PTO) in
lieu of vacation, Personal and Sick time. Employees with between 1 and 5 years employment as
of Jan 1 of a year:

PTO accrues Monthly at a rate of 0.1875 times the Number of Hours in the normal workweek.
The Number of Hours in the normal workweek times 2.25 equals Yearly Paid Time Off.

Employees with more than 6 years employment as of Jan 1 of a year:

PTO accrues Monthly at a rate of 0.25 times the Number of Hours in the normal workweek. The
Number of Hours in the normal workweek times 3.0 equals Yearly Paid Time Off.
PTO accrues Monthly and is accounted in hours

A part-time employee working more than 20 hours per week person leaving Town employment
and not having used current earned PTO shall receive payment for the unused time. The
employee is entitled to pay out of the actual value of unused PTO days upon separation of
employment. The actual payout value of the Accrued PTO days will be the Hourly wage of the
employee multiplied by the number of PTO days accrued times the number of hours in the
normal workweek divided by the number of Days in the average workweek.

Earned Vacation Time for Part-time Employees -

No PTO days may be used by an employee until he/she has completed at least six (6) months of
continuous service to the Town.

When an employee exceeds the maximum number of PTO days accumulated, they may not
continue to accrue until such time as they are under the cap.

Employees may not use more than ten (10) consecutive PTO days without prior permission of
the Town Administrator.




For the purpose of computing PTO only dismissal or resignation will break the continuity of
service; other leave except sick leave or military leave will defer vacation leave accruing during
such leave.

A person leaving Town employment and not having used current earned PTO time shall receive
payment for the unused time, rounded to the nearest one-half (V) day.

An employee leaving on vacation may be granted in advance pay due to him/her for his/her
accrued time, provided he/she submits a written request for such pay to the Town Administrator
not less than two weeks in advance.

For the purposes of accumulating vacation time the following formula will be used to translate
days into hours for the payroll system. The number of hours of PTO shall be the number of
weeks of vacation per year * employee hours per week.

ARTICLE VII
LEAVE PROVISIONS

Section 7.0 Sick Leave

The Assistant to the Assessor shall be allowéd sick leave as follows:

Sick time shall accrue monthly at the rate of one and one-quarter (1%) times the average number
of hours worked per week, divided by days worked per week.
Example = 1.25 (days) * 40 hours / 5 days = 10 hours per month.

Sick leave shall have a maximum accumulation of one hundred fifty (150) days for all full-time
employees. Active employees with an employment service of ten (10) years and over shall upon
retirement receive payment for one-quarter (%) of their accumulated days.

Sick leave may be used for personal illness, injury, contagious disease, and a reasonable period of
time to make arrangements to care for members of their immediate family. No employees shall
be eligible for sick leave during any period which he/she is eligible for collecting Workman’s
Compensation from an employer other than the Town of Andover. The Town Administrator may
require a certificate from a doctor verifying the need for sick leave after a period of four (4) days.

Notwithstanding the foregoing provision regarding paid sick leave, any employee may be granted
up to an additional twenty (20) days paid sick leave upon join approval of the employee’s
immediate supervisor and the Board of Selectmen. Consideration of such approval shall take into
account the nature of the illness, the employee’s service record and length of service and the needs
of the Town for service. This shall include employees not ordinarily eligible for sick time.

Sick leave shall not accrue during any leave of absence without pay.



Section 7.1 Special Leave With Pay

Employees shall be granted special leave with pay for the following reasons and subject to the
following restrictions:

1. Jury duty;

2. Any other required appearance before a court or public body within the realm of Town
of Andover business;

3. Participation in short-term military training, Federal Reserve or National Guard, not to
exceed two (2) weeks in any calendar year;

4. Participation in education of training courses which enhance the employee’s value to
the Town and are approved by the Town Administrator. In case the employee receives
any pay or remuneration, such as a fee for jury duty or military pay, or a scholarship or
fellowship, his/her Town salary shall be reduced by that amount for the duration of the
leave.

Section 7.2 Family Medical Leave

The Town will comply with the terms of the Federal Family Medical Leave Acts. These terms
include but are not limited to the following:

(A)

(B)

©

D)

Under circumstances described below, employees will be eligible for up to twelve (12)
weeks of paid or unpaid family and medical leave in a twelve-month period pursuant to
Federal law, employees may choose, or employers may require the employee to use,
accrued paid leave to cover some or all of the FMLA leave taken. In addition, employees
may choose, or employers may require, the substitution of accrued paid vacation or
personal leave for any of the situations covered by FMLA.

Events which qualify employees for such unpaid leave are:

« Birth or adoption of a child or placement of a child in the employee’s home for foster
care.

« A serious health condition, as defined by FMLA, of the employee or employee’s
spouse, employee’s parent or child.

To qualify for FMLA leave, employees requesting such leave must explain the reason for
the leave in writing to their department head so that the Town can determine if FMLA-
qualified leave will be granted.

The Town may require medical certification to document the reason for the leave, where

provided by law.
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(E)  The Town will notify the employee in writing before the leave begins that the leave has
been designated as FMLA leave and will be deducted from the allowable maximum.

(F)  During the period of FMLA qualified leave, the employee shall not be credited for length
of service and shall not be credited with time for the purpose of accruing sick leave,
vacation leave or personal days.

(G) During the period of FMLA qualified leave, the employee shall retain health benefits at
the same level as before the leave, the Town will continue to pay the premiums as before
the leave. Any employee contributions to health insurance shall be made directly to the
Town by the employee.

Section 7.4 Personal Leave

Personal time shall be calculated yearly and credited on January 1. Personal days must be used
in the calendar year in which they are credited. Employees shall earn three (3) days times the
average number of hours worked in per week, divided by days worked per week.

Example = 3 (days) * 40 hours / 5 days = 24 hours personal leave.

ARTICLE VIII
WAGES & BENEFITS

Section 8.0

All classifications represented by the Union shall be compensated in accordance with the wage
rates and steps set forth within Appendix B.
Employees shall be covered by the unemployment compensation laws of the state.

ARTICLE IX
INSURANCE & PENSION

Section 9.0

The Town shall provide and pay for the beheﬁts for the Assistant to the Assessor and Tax Collector
as listed below.

Insurance
Any salaried and hourly employee under the administration of the Board of Selectmen and elected

officials must be working a minimum of twenty-five (25) hours per week in order to receive the
following benefits:

Life Insurance
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Each employee shall receive a life insurance policy paid by the Town of Andover.

Health insurance

Each qualified full-time, appointed and elected employee shall be offered a High Deductible
Health Plan (“HDHP”) for the employee and his/her spouse/family. Part-time employees working
a minimum of twenty-five (25) hours per week (on average) shall be offered the HDHP for the

employee only.
HDHP

IN NETWORK

Annual deductible $2,000 single, $4,000 aggregate family
Coinsurance 100% after deductible
Cost share maximum $2,000 single, $4,000 aggregate family

Unlimited maximum

OUT OF NETWORK

Annual deductible $2,000 single, $4,000 aggregate family
Coinsurance 20% after deductible
Coinsurance maximum $2,000 single, $4,000 aggregate family

Cost share maximum $4,000 single, $8,000 family
Deductible funded by Town/Employee as follows:
50% (Town)/50% (Employee)

The Town will provide its portion of the deductible on or about July 1%. If an employee ends
his/her employment with the Town prior to January 1, the employee shall repay half of the Town’s
deductible contribution.

For employees eligible to participate in a Health Savings Account (HSA) the Town will contribute
its portion of the deductible into their HSA. For employees ineligible to participate in an HSA,
the Town’s contribution will be provided via a Health Reimbursement Arrangement (HRA).

An employee shall receive a prorated contribution toward his/her HSA/HRA, if the employee: (a)
is hired by the Town after the commencement of the applicable plan year; or (b) he/she elects
health insurance after the commencement of the plan year due to a change in status. The prorated
amount of the contribution shall be based on the first day that the employee is covered under the
plan through June 30™ of the applicable contract year.
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The parties acknowledge that the Town's contribution toward the funding of the HDHP is not an
element of the underlying insurance plan, but rather relates to the manner in which the deductible
shall be funded for actively employed employees. The Town shall have no obligation to fund any
portion of the HDHP deductible for retirees or other individuals upon their separation from
employment.

PAYMENT IN LIEU OF HEALTH INSURANCE

A regular employee that works a minimum of 25 hours per week that is eligible for Health
Insurance but opts out of the insurance due to coverage from a spouse or other means shall be
reimbursed 50% of the costs the town incurs for employee only coverage.

Example: The town pays $10,000 per year for individual Insurance coverage. The town also
reimburses 50% of the cost of the $2000 employee copay = $1000 so the total town cost would
be 11,000 and the employee would get $5,500 per year, in 26 biweekly installments.

Premium share contributions:

Year 1 (July 1, 2024 — June 30, 2025): fourteen percent (14%) employee premium
share contribution

Year 2 (July 1, 2025 — June 30, 2026): fourteen percent (14%) employee premium
share contribution

Year 3 (July 1, 2026 — June 30, 2027): fifteen percent (15%) employee premium
share contribution

Year 4 (July 1, 2027 — June 30, 2028) sixteen percent (16%) employee premium
share contribution

Family Coverage

Any salaried and hourly employees under the administration of the Board of Selectmen and elected
officials must be working a minimum of twenty-five (25) hours per week but less than thirty (30)
hours is eligible to purchase spouse/family coverage at the employee’s expense.

Waiver of Coverage

In any contract year, an employee may elect to waive all insurance benefits referenced above, and
in lieu thereof, will receive a payment of one half (/%) the cost of an individual health care plan.

Dental Insurance
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Each qualified employee, appointed and elected officials working at the Town office in excess of
twenty five (25) hours per week shall be entitled to individual coverage. If spouse/family coverage
is desired, the employee will pay the difference in the contract price.

Workers’ Compensation Insurance

The Town will pay full premiums on Workers’ Compensation Insurance in accordance with the
directions and provisions set forth in Section 31-275 through 31-327 inclusive of the Connecticut
General Statutes.

Retirement

Each employee working twenty (20) hours or more, after thirty (30) days of Town service will be
put into the State of Connecticut Retirement Program, (MERF) with the employee contributing a
portion of his/her weekly salary, and the Town contributing the remainder. The percentages of
contributions are determined and set by MERF, the State of Connecticut Retirement Program.
Employees and the Union shall be notified Annually when the State of Connecticut determines the
percentage for the upcoming year. For FY 2022-23 the employee shall contribute 4.25% and the
town shall contribute 17.55%

Section 9.1

The Town reserves the option to change insurance carriers from time to time, but not more than
once in any calendar year, through competitive bidding, for all insurance benefits. However,
covered services shall not be reduced by any such change, and there shall be no loss of coverage
due to pre-existing conditions. Any substitute plan shall have a high-quality network, defined as
one of the three (3) largest networks in the service area.

ARTICLE X
DISCIPLINARY ACTION

Section 10.0

(A)  Disciplinary action shall be for just cause and shall be applied in a fair manner and shall be
consistent with the infraction for which the disciplinary action is being applied.

(B)  Disciplinary actions ordinarily shall be preceded by an oral warning and shall include:
1. A written warning or reprimand
2. Suspension for a period not to exceed five (5) days
3. Discharge

(C)  All Disciplinary actions may be processed as grievances under Article XIII.
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Progressive disciplinary measures will be followed. The progressive disciplinary procedure may
be by-passed when the employee engages in serious misconduct detrimental to the Towns
operations.

Section 10.1

At the time of any suspension or discharge, the employee and the President of the Union shall be
furnished, in writing, a statement of the reasons for such action, the period of time for which any
suspension is to be effective and the appeals procedure available under Article XIII.

Section 10.2

Investigation of Citizens Complaints. Citizens who complain about the performance or conduct
of an employee shall be encouraged to (a) identify themselves, and (b) reduce their complaint to
a written statement promptly, normally within ten (1 0) Working days. In such case where the
complaint is not reduced to writing and signed, no employee will be disciplined solely based on
an oral complaint without corroborating proof.

A copy of the complaint or initial investigation report will be furnished to the employee at the
outset if the investigation, together with the time, if known, of filing the oral complaint, if any.
The identity of a citizen complaint requesting anonymity will not be disclosed except that if the
testimony of such complaint is critical element of the employer’s burden to establish just cause
for discipline, such identity will be disclosed during the course of informal proceedings prior to
formal notice of discipline.

ARTICLE XI
SAVING CLAUSE

Section 11.0

If any section, sentence, clause, or phrase of this Agreement shall be held for any reason to be
inoperative, void or invalid, the validity of the remaining portions of this Agreement shall not be
affected thereby, it being the intention of the parties in adopting this Agreement, that no portion
thereof, or provisions herein, shall become inoperative or fail by reason of the invalidity of any
other portion or provision and the parties do hereby declare that it would be severally approved of
the adopted provisions contained herein, separately and apart from the other. The parties agree to
immediately negotiate a substitute for the invalidated article, section, sentence, clause or phrase.

ARTICLE XII
GRIEVANCE PROCEDURE
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Section 12.0

Any grievance or dispute which may arise between the parties concerning the application, meaning
or interpretation of this Agreement, unless specifically excluded by this Agreement, shall be settled
in the following manner:

Step 1 Between the aggrieved party, who may be represented by not more than one (1)
officer of the Union, and the Town Administrator. The Town Administrator shall notify the Union
of his decision within five (5) working days from the day the grievance was presented.

A grievance must be presented in writing at this step of the grievance procedure. The grievance
must be reduced to writing and set forth in the spaces provided all of the following:

a. A statement of the grievance and the facts involved;
b. The remedy requested; and
c. The violation, if any, of the Agreement which is claimed.
Step 2 If the grievance is not satisfactorily settled at Step 1, the Union may submit the

dispute within thirty (3) days of receiving such disposition to arbitration by the Connecticut State
Board of Mediation and Arbitration.

The decision of the arbitrators shall be final and binding on both parties.
Section 12.1

An officer of the Union shall be designated by the Union for the purpose of adjusting grievances
and/or contract negotiations, shall be afforded the necessary amount of time, without loss of pay,
to conduct such business.

Section 12.2

The Union shall furnish the Town with a list of its officers and shall, as soon as possible, notify
the town, in writing, of any changes therein. Such notification shall be sent to the Town
Administrator. No officer shall be recognized by the Town until such written notification of his
appointment shall be received by the Town from the duly authorized officer of the Union. For the
purposes of this Agreement, the term Chairman and president shall be synonymous.

Section 12.3
Employee grievances must be filed no later than (10) working days following the date of the
incident giving rise to the alleged grievance; however, failure of an individual to grieve does not

establish a precedent for settlement in any future grievance.

Section 12.4
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Nothing in this article is intended to prohibit the town from processing a grievance through the
grievance procedure up to and including arbitration. Any such grievance shall be submitted first
to the Union president. If not satisfactorily settled within twelve (12) working days of its
submissions, the Town may submit the grievance to the Connecticut State Board of Mediation and
Arbitration.

ARTICLE XIII
MANAGEMENT RIGHTS

The rights, power and authority heretofore held by the Town pursuant to applicable laws of the
State of Connecticut concerning the nature of services offered by the Town; the direction of its
work force; disciplinary action; lay off and recall of its employees; determine the standards of
services to be offered by Town Departments; determine the standards of selection for Town
employment; the issuance of reasonable rules and regulations after the concurrence of the Union;
maintain the efficiency of governmental operations; determine the content of job classifications
and to fulfill its legal responsibilities are retained, whether exercised or not, unless aid rights,
powers and authorities are limited, modified, abridged, relinquished, or are in conflict with this
agreement or any part thereof, the Town shall be free to exercise retained rights, powers, and
authority subject to and in accordance with the Municipal Employees Relations Act (Section 7-
467 et seq.) of the General Statutes of the State of Connecticut.

ARTICLE XIV
TRAINING

Section 14.0

The Town shall, upon two (2) weeks advance written notice, permit the Assessor to attend any
state mandated training sessions, as well as the one (1) week certification class typically held in
June and annual one (1) day meetings typically held in May and November, each year without loss
of pay or benefits. Any and all other training sought by an employee shall be approved in advance
in writing by the Town Administrator, in his/her sole discretion.

ARTICLE XV
DURATION

Section 15.0
This Agreement shall be effective on July 1, 2024, and shall continue in effect until June 30, 2028

except that it may be amended at any time by mutual agreement. Negotiations for a successor
agreement shall commence in accordance with state laws.

Section 15.1
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Notwithstanding the provision of Article XV, Section 15.0, any provision of this Agreement which
contains an effective date different than the date of execution of this agreement shall be effective
on the date therein specified.

In witness whereof, the parties hereto have set their hands this |}~ _day of K/ olem BM
e vors

For the Union For the Town of Andover
Theo Horesco, MEUI Representative Eric Anderson, Town Administrator
Date: !/ -rL- 2 4 ?/_g Date: //“‘/L"'" 1228
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APPENDIX B

WAGE/BENEFIT CHART

July 1,2024 July 1,2025 July 1,2026 July 1,2027

Assessor $32,059.05  $33,020.82
Assistant Assessor  $40,851.04  $42,076.57

Tax Collector Hourly Rate:
Hire
1 CCMC Course Competed
2 CCMC Course Competed
3 CCMC Course Competed
4 CCMC Course Competed
Certified Connecticut Municipal
Collector

$34,011.45

$35031.79

$43,338.86  $44,639.03

July 1,2024 July 1,2025 July 1,2026 Julyl, 2027

$24.84
$26.39
$27.95
$29.50
$31.05

$33.12

20

$25.59
$27.18
$28.78
$30.38
$31.98

$34.11

$26.35
$28.00
$29.65
$31.29
$32.94

$35.14

$27.14
$28.84
$30.54
$32.23
$33.93

$36.19



APPENDIX A

PAYROLL DEDUCTION FORM - UNION DUES
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