




























job. 

Section Eleven 
Lost time under injury leave shall not be charged to vacation or sick leave accrnals. 

balance(s). 
1. An employee on injury leave shall accrue sick time at the full rate for the first six 

(6) months they are on injury leave. After six (6) months, they will accrue one-half (1/2) day per 
month. 

2. An employee on injury leave shall accme paid vacation leave for only the first 
(1st) three (3) months they are on injury leave, unless they return to active employment with the 
WHA. Upon return to active employment, an employee will be credited with vacation time 
based on the employee's rate of accrual allowed for by the contract. Under no circumstances will 
vacation exceed what the employee would have normally accrued in one ( 1) year of active 
employment. 

Employees shall not be eligible for the following benefits while on injury leave: holiday pay; 
safety shoes; unifo1ms; jury duty leave; childbilth leave; disability leave (pregnancy); military 
service leave; bonus personal leave. Employees shall be eligible for other benefits while they are 
on injury leave. However, employees shall make the following arrangements to pay the Housing 
Authority their contribution to the Medical Insurance and Retirement Plan. 

Retirement: An employee on injury leave must provide the WHA proof of income for 
every pay period while on injury leave and provide the WHA with cash or money order 
representing the employees' retirement contribution portion in that pay period. The employee 
must do this within one (1) week of receiving the pay. 

Medical Insurance: An employee on injury leave must pay the payroll clerk the 
employee's cost sharing contribution for coverage prior to monthly submission of the WHA' 
s payment to the carrier. If the payment is not made then the WHA will immediately 
discontinue dependent coverage. 

Section Twelve 
Whenever an employee is absent from work as a result of personal injury caused by an 

accident arising out of and in the course of his/her employment, the employee shall receive the 
worker's compensation payment and, at the election of the employee, a supplement so that the 
employee receives full pay, provided that in such cases the leave shall be charged to his/her 
annual or accumulated sick leave on a pro rata basis. Such period shall not exceed the 
compensable period for worker's compensation. 

Section Thirteen 
Any employee who leaves the services of the WHA to join the militaiy forces of the 

United States of An1erica, during time of war or other National Emergency, or who is inducted 
by the Selective Service shall be entitled to a leave of absence, accumulation of seniority and 
reemployment rights in accordance with applicable statutes. 

Section Fourteen 
An employee who becomes pregnant, becomes a father, or becomes the adoptive parent 

or legal guardian or stepparent of a child under seven (7) years of age who will be residing 



full-time with the employee may request parental leave. Parental leave may also be requested in 
situations involving a child over seven (7) years of age when the employee provides 
documentation of unusual circumstances and the amount of leave necessary to accomplish the 
adjustments. 

The first five (5) days of parental leave are with pay and shall not be charged against sick, 
vacation or personal time. After five (5) days, the employee may use sick leave, annual leave, 
compensatory time, and leave without pay for a total period not to exceed 180 calendar days. 

At the option of the employee, the leave may begin up to four (4) weeks prior to the birth 
or adoption. Parental leave may only be used within six (6) calendar months following a birth or 
adoption. 

Section Fifteen 
Employees shall be entitled to full pay at their base rate for absence due to jury duty. 

Payment for jury duty shall be without deduction from an employee's regular rate of pay. 

Section Sixteen 
When taking a Vacation day, Sick day, or any other paid non repo1i day, other than 

Holidays, part-time employees shall be paid their regularly scheduled hours for that day. 

Section Seventeen 
Whenever an employee is absent on sick or injury leave, for a period exceeding 2 

weeks, the employee will report anticipated return date to the Authority, either verbally or in 
writing, and status updates must be provided to the Authority upon request. 

Section Eighteen 
Portions of this article may be superseded by the Connecticut Paid Sick Leave Act, which 

may be amended from time to time. Cunent details may be found at: 
htt ps://portal.ct.gov/dol/divisions/legal/connecticut-leave-programs? 

Section One. 

ARTICLE 14 
Resignations 

Written notice of resignation must be filed with the Executive Director at least two 
(2) weeks in advance of separation. This notice should include a statement of reasons for this 
action. 

Section Two. 
Each employee who resigns shall be entitled to be paid up to, and including the last day 

worked. In addition, each employee who resigns shall be paid in full for any vacation which is 
due at the date of termination but which has not been taken, and an employee will be paid one 
half (1/2) of his cunent regular daily salary for each day of accrued sick leave to his/her credit. 

ARTICLE 15 
Wages 



Section One 
Effective every year on July 1, the salary schedule and all employees shall receive a 

general wage increase in the amount of the annual percentage increase in the Consumer Price 
Index (all urban consumers) as of May of that year. This increase shall be adjusted, if necessary, 
to meet a minimum increase of2.5% or a maximum increase of 4.5%. 

The Authority will provide all employees with an updated salary schedule by July 1 
of each year. 
All retroactive pay will be in a separate check. 

Section Two 
An employee who is moved to a different class or grade that has a higher maximum rate 

of pay, shall be paid at the lowest rate which produces an increase of at least five percent (5%). 
An employee who is permanently moved from a class or grade to a different class or 

grade which has a lower maximum rate of pay will be paid at the highest rate in the lowest 
class or grade which is closest to his or her cmTent rate of pay. 

Section Three 
The WHA shall take all reasonable steps to have employee paychecks available 

before 12:00 noon on Thursdays. All employees shall be paid by direct deposit. 

Section Four 
Employees hired after July 1, 2016 are not eligible for longevity pay. 
Employees with ten (10) through fourteen (14) years experience for the housing 

authority shall receive an additional twenty-five cents ($0.25) per hour longevity pay over the 
wage scale in article 15 of this agreement. 

Employees with fifteen ( 15) through nineteen ( 19) years experience for the housing 
authority shall receive an additional fifty cents ($0.50) per hour longevity pay over the 
wage scale in article 15 of this agreement. 

Employees with twenty (20) or more years experience for the housing authority shall 
receive an additional seventy-five cents ($0.75) per hour longevity pay over the wage scale in 
article 15 of this agreement. 

It is understood that these longevity pay increases are not "stacked" but are 11 over the 
wage scale in article 15 of this agreement". For example, if the wage scale for a particular class 
of employee was $25.00 per hour, all other considerations aside, a person with 10 through 14 
years of experience would receive $25 .25 per hour, a person with 15 through 19 years of service 
would receive $25.50 per hour, and a person with more than 20 years of experience would 
receive $25.75 per hour. 

Section Five 
Employees who have completed their probationary period shall be eligible for a one-half 

of a percentage (0.5%) wage increase for scoring eighty percent (80%) or above on their annual 
evaluation with an additional one-qua11er percent (0.25%) wage increase for scoring ninety 
(90%) or above on their annual evaluation. These annual merit increases and accompanying 
evaluation scores are not subject to the grievance and arbitration provisions of the collective 
bargaining agreement. However, any employee wishing to 11 appeal 11 their evaluation score may 
request a meeting with the Executive Director to discuss the evaluation. 



ARTICLE 16 
Insurance and Pension 

Section One 
For the period of July 1, 2025 to July 31, 2028, the WHA will provide and pay the full 

cost in effect upon such dates for the group health insurance cunently in place for all regular 
employees who have completed their probationary period and eighty (80%) percent for their 
dependents. There is no cost share on the prescription drug benefit plan. The group health plan 
provided to all eligible WHA employees is summarized in Appendix A. 

The premium cost share for employees shall be as follows: 

Individual: 7% 

Dependents: 22% 

Section Two 
The current Retirement Plan remains in effect and is available upon request. Service 
time is defined in the retirement plan and is not necessarily equal to an employee's 
seniority or length of service with the Housing Authority. 

Section Three 
The WHA shall have the right at any time to change insurance caniers so long as 

substantially equivalent coverage is maintained. 

Section Four 
All references in this Agreement to types of benefits are solely for the purpose of 

description and identification and in all cases, the terms and provisions of the insurance 
policies themselves shall govern any claim. 

Section Five 
For each employee who elects insurance benefits, the Housing Authority will 

reimburse the employee for contributions towards the employee's annual deductible through a 
Health Reimbursement Account (HRA), up to the maximum of $500 of the employee's annual 
deductible on individual coverage, and $1500 on family coverage. 

Section Six 
Any employee eligible for health insurance benefits may waive all health insurance 

coverage provided by the Housing Authority as of July 1 each year and receive up to 25% of the 
total premium for waiving individual coverage, two person, or family coverage. The exact 
amount an employee receives shall not exceed the premium and/or deductible costs under their 
alternate coverage. Employees wishing to waive insurance coverage shall deliver proof of health 
insurance coverage and a signed, witnessed waiver form to the Housing Authority each year. 

Section Seven 
Employees who retire after July 1, 1999, are eligible to enroll in the above-described 



insurance plan at no cost to the WHA. Retired employees are eligible to buy into the 
above-described insurance plan at the same rate available to individuals who currently receive 
continuing health insurance coverage pursuant to the WHA's COBRA plan. Retired employees 
shall be eligible to participate in the above-described insurance plan until they reach their 
Medicare eligibility rate. At such time, eligibility to paiiicipate in the above-described insurance 
plan shall cease. The paiiies agree that if any part of this section becomes invalid due to changes 
in the law, a contract addendum with as little modification as possible to remain enforceable 
shall be negotiated. 

Section 8 
Employees will be eligible for a $15,000 life insurance benefit provided by the Housing 

Authority, 

ARTICLE 17 
Grievance Procedure 

Section One. 
A grievance is hereby defined as a claimed misinterpretation or misapplication of a 

specific section of this agreement. A grievance must be filed, in writing, within fifteen (15) 
working days of the event giving rise to the grievance or within fifteen ( 15) working days of the 
grievant becoming aware of the event. The grievance must set forth the specific section(s) of the 
contract alleged to have been violated and the relief requested. The purpose of the grievance 
procedure shall be to resolve, at the lowest possible administrative level, issues that may arise 
from time to time with respect to the provisions of this Agreement. 

Section Two. 
Step 1. Present a written statement of the grievance to the Supervisor. The supervisor 

shall meet with the Union representative and the grievant and issue a written 
response within seven (7) working days. 

Step 2. When the answer at Step I does not resolve the grievance, the grievance shall be 
submitted to the Executive Director by the Union representative or the grievant 
within ten (10) working days of the previous response. Within ten (10) working 
days of the receipt of the grievance, the Executive Director shall meet with the 
Union representative and the grievant and shall issue a decision within ten (10) 
working days following such meeting. 

Step 3. In the event that the parties are unable to settle the grievance as outlined above, it 
may be submitted, by the Union, to arbitration under the rnles of the Connecticut 
State Board of Mediation and Arbitration. The request for arbitration must be in 
writing and filed with the State Board of Mediation and Arbitration no later than 
fifteen (15) working days after the written answer of the Executive Director in 
Step Two is received by the Union representative. 

Section Three. 
The arbitrator designated shall hear and decide only one (1) grievance in each case. The 

award shall be final and binding as provided by law, but the arbitrator shall have no power to add 
to, subtract from, or modify in any way the provisions of this collective bargaining agreement. 
The fee and expenses of the arbitrator shall be borne equally by the parties. 



If, after receipt of the arbitrator's award, either party wish to further pursue the 
grievance, either through legal action, through additional heaiings before any State or Federal 
Board, Commission or Agency, or by any other means, the party intending to pursue the 
grievance will notify the other party of this intention, in writing, within fifteen (15) calendar 
days of the receipt of the arbitrator's award .. Failure to provide such notification will indicate 
acceptance of the arbitrator's award by both parties. In such a case, neither the WHA nor the 
Union will take any further action on the grievance other than to implement the arbitrator1s 
award, if necessary. 

Section Four. 
Any grievance not taken to a higher step in the grievance procedure in accordance with 

the above time limitations shall be deemed settled on the basis of the last decision rendered by 
the WHA and shall not be subject to further processing. However, any of the above time limits, 
except the initial filing period, may, in particular circumstances, be reduced or extended by 
mutual agreement which must be reduced to writing and signed by both parties. 

Section Five. 
Representatives or Stewards of the Union shall be designated by the Union for the 

purpose of adjudicating grievances. These individuals so designated by the Union may file 
general or "institutional" grievances when an issue applies to more than two (2) members of the 
bargaining unit. The WHA and the Union will mutually agree upon the number of such Union 
representatives who shall paiticipate in the grievance procedure. The WHA may require that 
grievances be processed during the working hours. When it is so required, employees shall not 
suffer loss of pay or benefits. 

Section Six. 
A grievance shall commence at Step 1 of the grievance procedure except when the 

grievance is regarding suspension, disciplinary demotion, and/or termination, and then the 
grievance shall commence at Step 2. 

Section Seven. 
At each step in the Grievance Procedure beyond Step One, the Board of Commissioners 

of the Willimantic Housing Authority will be kept fully informed of all proceedings and receive 
copies of all documents, including grievance forms and responses thereto. Receipt of these 
documents will be recorded in the Minutes of the Board Meeting immediately following the 
receipt of the document (s). Documents will be identified in the Minutes by Union Grievance 
Number. 

ARTICLE 18 
Discipline 

Section One. 
No employee shall receive a disciplinary demotion, be suspended, discharged, or 

otherwise disciplined except for just cause. 

Section Two. 
Progressive disciplinary procedures shall be followed. Such discipline may include verbal 



counseling, written waming, suspension, or dismissal. 

Section Three. 
All disciplinary actions may be appealed through the established grievance 

procedure. 

Section One. 

ARTICLE 19 
PERSONNEL RECORDS 

No new negative or derogatory material shall be placed in an employee's personnel file 
unless the employee has signed such material. An employee's signature on such material only 
acknowledges receipt of a copy of the material. Failure to sign such material may lead to further 
disciplinary action. 

Section Two. 
Each employee shall have the right to view her/his personnel file by appointment with 

the Executive Director or his designee provided that the employee shall exercise this right 
during the working hours of the WHA office. 

ARTICLE20 
MISCELLANEOUS 

Section One 
The WHA agrees to provide bulletin board space, which may be used by the Union for 

the following notices: 
1 Notices of Union meetings. 
2 Notices of Union elections and the results. 
3 Notices of Union social and recreational events. 
4 Notices of Union news and information only and not for derogatory or inflammatory 
purposes. 

Section Two 
The WHA shall, upon request, give one (1) copy of this Agreement to each present 

employee, and to new employees when hired, 

Section Three 
The WHA and the Union agree to abide by all relevant statutes and appropriate 

administrative regulations that pertain to matters of employee safety and health. 

Section Four 
All copies of new written working rules and written directives of the WHA affecting the 

working conditions of the employees of the bargaining unit shall be provided to the Union by the 
WHA. 

Section Five 
Employees who successfully complete (pass) job-related classes held outside of 



working hours shall be reimbursed by the WHA for tuition, subject to the Executive Director's 
pre-approval of the class. The Executive Director's approval shall not be unreasonably 
withheld. In general, compensation shall not exceed the cost of one, three-credit course at the 
University of Connecticut per semester. 

Section Six 
Employees may submit suggestions for in-service trainings on work-related issues (ex. 

Computer training, health and safety, etc.) to the Executive Director. Based on employee 
suggestions, the Executive Director will provide in-service training ( or allow employees to 
attend work-related conferences, seminars, etc.) at least twice a year. If no employee suggestions 
are submitted to the Executive Director, the WHA will not be responsible for providing 
bi-annual training. For purposes of this section, "year" shall be defined as a calendar year. 

Section Seven 
One day per year, and/or upon request of the insurance canier, and/or upon hire, all 

maintenance employees who utiJize Housing Authority vehicles agree to allow the Housing 
Authority to review their Depaitment of Motor Vehicle record. Employees required to use their 
personal vehicle in the perfonnance of the job will be reimbursed at the applicable IRS rate. 

Section Eight 
The WHA shall provide each maintenance employee with up to three hundred fifty 

($350.00) dollars annually for supplies and equipment to be used on the job (i.e. boots, pants, 
weather gear, tools, etc,). 

Section Nine 
The Willimantic Housing Authority shall provide names and addresses of former Union 

members when requested to do so by the Union for legitimate Union business purposes. 

Section Ten 
Employees shall be eligible to leave at 12:00 pm on the day of the MEUI picnic if 

proper thirty day notice is given to the management to allow for scheduling. 

ARTICLE21 
Prior Benefits and Practices 

Any job benefits or work practices existing prior to the date of this Agreement, which 
were the subject of any written memoranda or directives issued by the Executive Director and 
which are not specifically provided for or abridged in this Agreement, are hereby protected by 
this contract. This provision shall not preclude the right of the Executive Director to make 
reasonable changes in such work practices and job benefits, provided that no such change 
shall be made for the purpose of undermining the Union. 

Section One 

ARTICLE22 
Savings Clause 



This contract constitutes the entire Agreement between the WHA and the Union and fully 
settles any and all demands and issues for the term of the contract with respect to any and all 
matters subject to negotiation. 

Section Two 
The WHA and the Union agree that if any provision of this Agreement is determined to 

be unlawful by a court or legal agency of competent jurisdiction or by legislative enactment, 
the remaining provisions shall remain in effect consistent with prevailing principles of 
contract interpretation and the patties will negotiate concerning said provision or issue. 

ARTICLE23 
No Strike 

Section One. 
The parties to this Agreement mutually recognize that the services performed by 

employees covered by this Agreement are services essential to the public health, safety and 
welfare. The Union and the employees theretofore expressly agree that there shall be no 
concerted interference of these services for any cause whatsoever by the employees, nor shall 
there be any conceited failure by the employees to report to duty, absent themselves from their 
work, stop work, or abstain in whole or in part from the full, faithful and proper performance of 
the duties of their employment. The Union and the employees fu1ther agree that there shall be no 
strikes, slowdowns, sit-downs, stay-ins, mass resignations, stoppage of work or any concerted 
acts, activities or similar forms of conduct that interfere in any manner or to any degree with the 
operations of the WHA. 

Section Two. 
Any violation of the foregoing may be made the subject of disciplinary action or 

discharge from employment, as to any or all employees pmticipating, and/or of exercise of any 
legal right or remedy as to the Union, and/or cancellation of this Agreement by the WHA, 

Section Three. 
The WHA agrees that during the life of this Agreement there shall be no lockout. 

Section One 

ARTICLE24 
DURATION 

The provisions of this Agreement shall be effective retroactively where specifically noted 
and shall continue to remain in full force and effect up to and including June 30, 2028. 

Section Two 
This Agreement shall be automatically renewed from year to year unless either pmiy shall 

notify the other in writing by ce1tified or registered mail at least one hundred and fifty (150) days 
prior to the termination date ( or, if renewed, the anniversary date) that it desires to modify this 
Agreement. In the event such notice is given, negotiations shall begin not later than one hundred 
and twenty ( 120) days prior to the termination or anniversary date. 



Agreed and signed by the undersigned parties: 

ForW7 If\ _ 
/;2 J ; -;Jo)~ 

ForMEUI 
I/ / 2 3 -

Date Date 

SALARY APPENDIX 

Starting Top Rate of 
Hourly Rate Position 
2025-2026 2025-2026 

Account Clerk $25.60 $35.83 
Custodian $20.95 $30.48 
Housing Specialist $28.33 $39.70 
Leasing Clerk $25.81 $36.12 
Maintainer $26.53 $34.07 
Maintenance Foreman $31.90 $44.84 
Maintenance Mechanic $32.72 $41.11 
Office Clerk $23.31 $32.98 
Resident Service Coordinator $29.58 $40.47 
Section 8 Inspector $26.28 $36.88 
Section 8 Specialist $28.33 $39.70 
Senior Leasing Clerk $28.68 $39.70 
Skilled Maintainer $29.82 $37.67 
Tenant Relations Officer $27.36 $38.27 

2026-2027 2026-2027 
Account Clerk $26.88 $37.62 
Custodian $22.00 $32.00 
Housing Specialist $29.75 $41.69 
Leasing Clerk $27.10 $37.93 
Maintainer $27.86 $35.77 
Maintenance Foreman $33.50 $47.08 
Maintenance Mechanic $34.36 $43.17 
Office Clerk $24.48 $34.63 
Resident Service Coordinator $31.06 $42.49 
Section 8 Inspector $27.59 $38.72 
Section 8 Specialist $29.75 $41.69 



Senior Leasing Clerk $30.11 $41.69 
Skilled Maintainer $31 .31 $39.55 
Tenant Relations Officer $28.73 $40.18 

$37.62 
2027-2028 2027-2028 

Account Clerk $27.96 $39.12 
Custodian $22.88 $33.28 
Housing Specialist $30.94 $43.36 
Leasing Clerk $28.18 $39.45 
Maintainer $28.97 $37.20 
Maintenance Foreman $34.84 $48.96 
Maintenance Mechanic $35.73 $44.90 
Office Clerk $25.46 $36.02 
Resident Service Coordinator $32.30 $44.19 
Section 8 Inspector $28.69 $40.27 
Section 8 Specialist $30.94 $43.36 
Senior Leasing Clerk $31.31 $43.36 
Skilled Maintainer $32.56 $41.13 
Tenant Relations Officer $29.88 $41.79 

For the duration of this contract the parties agree that in lieu of Article 15, Section I, the salary 
appendix above shall be followed. This shall set no precedence for future negotiations. 


